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Safety Information: 
This manual should be read and understood before installing, operating, or servicing the equipment. Never 

allow anyone to operate the equipment without proper training. 

Receiving Inspection: 
All shipments should be inspected for damage at the time of receipt. Any damage must be noted on the 

carriers’ bill of lading. All shipping damages must be reported to our customer service team within 3 business 

days in order to fill a claim against the carrier. All items included with your order must be compared against 

the packing list. Customer must notify our customer service team of any missing parts within 7 business days. 

Any parts determined to be missing will be provided to the customer free of charge.    

Installation: 
Hazards: 

• Use appropriate lifting devices to prevent injury.  

Personal Protective Equipment: 
The following list of personal protective equipment is recommended during installation.  

 
Protective Eyewear  

 
Hard Hat  

 
Gloves 

Table 1 - Recommended Personal Protective Equipment 

Recommended Tools: 
The following list of tools is recommended for assembly. 

 
Tape Measure 

 
Hammer Drill 

 
Masonry Drill Bit (1/4”) 

 
Hammer 

 
Wrench (1/2”) 

Table 2 - Recommended Tools 
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Installation: 
• Locate the mounting points of your equipment on the floor by measuring, or placing the equipment 

temporarily. 

• Place the vibration isolators on the mounting points, orienting them so their anchor holes will be 

accessible after assembly is complete. 

• Mark the anchor hole locations and set the isolators aside. 

• Drill a ¼” hole, 1-1/4” deep at each anchor location. 

• Drive the concrete anchors in with a hammer. 

• Place the isolators on top of the anchors, attach the anchor nuts and torque them to 4 ftlbs. 

• Place the equipment on top of the isolators and attach it to the isolator using a 5/16” spin lock bolt. 

 
Figure 1 - Vibration Isolator with Fasteners 

 

Figure 2 - Tube Axial Fan shown with Vibration Isolator Kit 
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Warranty: 
Cook Manufacturing Company LLC (the Seller) warrants to the original end-user buyer (the Buyer) that the 

equipment manufactured by, and purchased from, the Seller (the Equipment), if properly installed, operated, 

and maintained in accordance with the Seller's manuals, and used under normal conditions, shall be free from 

defects in materials and workmanship for a period of one (1) year from the date the Equipment is shipped 

from the Sellers facility. The obligation of the Seller, and the Buyer's sole and exclusive remedy hereunder, 

shall be limited to one of the following, at the Seller's option:  

• The repair or replacement of defective parts or components (collectively, the Parts) of the Equipment; 

provided, however, the Buyer shall be responsible for the payment of all transportation and labor costs 

associated with any such repair or replacement.  

• In the event the Seller is unable to repair or replace the defective Parts, the Buyer shall be entitled to a 

refund of the cost of the Parts.  

The Seller shall have no obligation under this Limited Warranty for ordinary wear and tear of the Equipment; if 

installation of the Equipment does not comply with the local, state and federal requirements or laws; or if the 

Equipment is modified by any other person or organization. The Seller makes no warranty of any kind 

whatsoever with respect to Parts which are manufactured or supplied by other persons or organizations (an 

OEM); provided, however, the Seller shall reasonably assist the Buyer in connection with warranties, if any, 

provided by an OEM.  

Warranty Performance Procedure: 

In the event the Buyer believes the Seller may be responsible for the performance of any warranty obligation, 

the Buyer must immediately send written notice of a claimed defect and must immediately refrain from any 

further use of the affected Equipment. No attempted repair of the claimed defect may be made without the 

prior written consent of the Seller. Before any Parts can be returned to the Seller, the Buyer must contact the 

Seller and request a Return Authorization. Upon the Buyer's receipt of the Return Authorization form, the 

Parts may be shipped, freight prepaid, to the facility designated on the Return Authorization. All Parts 

returned for repair, replacement, or refund (which refund may be made in the form of a credit to the Buyer's 

account), must be accompanied by the Return Authorization. All returned Parts are subject to a fifteen 

percent (15%) handling charge. Parts manufactured or supplied by an OEM are subject to warranties, if any, 

provided by such OEMs; and repair or replacement of such Parts are subject to the approval of the OEM. The 

Buyer shall be responsible for the payment of any handling or restocking charges associated with OEM Parts.  
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Disclaimers of Warranties:  

The warranties contained herein are expressly in lieu of any other expressed or implied warranties, or any 

other obligation on the part of the Seller, including without limitation, any implied warranty of merchantability 

or fitness for a particular purpose. Any models, drawings, specifications, affirmations of fact, promises, or 

other communications by the Seller with reference to the equipment or performance of the equipment are 

solely for the convenience of the Buyer and shall not in any way modify the express warranties and disclaimers 

set forth herein. The Buyer acknowledges it is purchasing the equipment solely based on the commitments for 

the Seller as expressly set forth herein. No agents or other parties are authorized to make any warranties on 

behalf of the company or to assume for the company any other liability or obligation in connection with the 

equipment. 

Consequential Damages:  

The Seller shall not be liable for any incidental or consequential damages arising from the use of the 

equipment by the Buyer, the breach of any warranties, the failure to deliver, delay in delivery, delay on 

nonconforming condition, or for any breach of contract or duty between the Seller and the Buyer.  

Limitation of Actions: 

Any action resulting from the breach of any warranty contained herein by the Seller must be commenced 

within one (1) year after the cause of action accrues. In no event shall the Seller's total liability for any or all 

breaches of any warranty exceed the actual purchase price paid by the Buyer for the Equipment. 

 


